Business customer calls or
enters Career Center or
partner agency office
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Customer states
reason for contact
Customer routed
to designated staff

Hiring

Y

Staff takes information

Recruiting Services
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Designated staff
puts job order
on MO Works

Designated staff gives

Info to Career

Development Specialist

Y

Designated staff
posts lead in
Career Corner

v
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Y

Y
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Invited to on-site job fairs

Invited to participate in
regional job fairs

Any
other

Offered pre-screened
resumes of
qualified clients

Training Reporting
(OJT, WE, etc.) Layoff
) v
Refer to Rapid Report to
Response Contact Rapid
Person and Response
Document contact Manager
in Toolbox
Y
’ Follow-
Work Experience up

Refer to

Career Development

Specialist
Manager

Technical Economic
assistance Development
with Career Incentives
Center and Tax
services Credits
l |
Designated
staff Refer to
provides DWD
service Partner Staff

Offered staff to assist in
company’s special

ayvrant ranrtmi11frvaant

inquiry

o

Designated
staff
provides

service
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and/or

Customer enters Career Center goes to first floor reception

!

Customer Signs in

Gives reason for visit

v

Refer to Ul reporting
computers on first floor

Career Center
staff assists
client with reporting

Wants
to use
Resource
Room?

Direct to 1% floor
area
Resource Room

v

Appt. w/staff
for
WIA
services ?

Designated staff assists
client with computer
applications (resume

builder software, cover

letters, etc.)
internet access, phones,
fax and copy machines,

when needed

Receptionist notifies staff
person of customer’s arrival

,

Customer completes
information folder

,

Customer meets with
staff person




Customer meets with

Self-sufficiency
achieved Career Development Specialist and

J determines level of job-readiness
€S

Assessments/Testing
Is Customer Job
ready?

Customer
able to find
mployment?

Customer gets
Training

—>» Yes

Assist with
Job Development

f

Yes

Job
Development
needed?

Training
needed?

No —>»

Yes Yes

! l

v v v

GED ESL Skills Customer goes

Lab Training to Workshop

v v v

Yes Yes Yes

Self-Service
needed?

Yes

Customer
Served

Partner or
Community
agency?

Yes

Customer
Served

\ 4

Y

Customer
able to
find Job with
assistance

A 4

TN
Self-sufficiency
achieved



